Connexan GetTech™ for Connexan Virtual Desktop Solution (VDS)

The GetTech™ for VDS is an on-site services engagement in which Connexan will assist you to get up and
running with VDS. You can engage Connexan at any point during your VDS deployment and we will

customize the GetTech™ offering to your needs.

The basic offering includes 3 days on-site service and is designed to get you up and running, either as a
proof of concept, pilot, or initial implementation. Connexan will perform a knowledge and skills transfer with
up to 3 individuals on your technical staff so that they understand the implementation and can move forward
with the deployment. There is an optional 2 day extension to the Connexan GetTech™ for VDS that includes

the installation and configuration of a Connection Broker.

Engagement Overview

e Best Practices discussion
=  Hardware (System x or Blades)
= Virtualization (VMware, Virtual
Server)
=  Management (IBM Director, RSA,
Management Modules)
e Hardware configuration
=  Update hardware to most recent,
supported microlevels
=  Ensure hardware is properly
configured to run VDS
e Software Installation
= Install VMware ESX 3.x on one
System x Server or Blade
= Install VMware Virtual Center 2 on
a management server
= Install Virtual Center Client on an
existing Windows XP Desktop
= Install up to 5 Windows XP
Professional VMs for VDS
e Software Configuration
=  Configure VMware ESX for hosting
VDS VMs
= Configure Windows XP VMs for use
by VDS
e Client Configuration
= Install and Configure 3 to 5 Thin
Clients and / or
=  Configure 2 existing Desktops as
VDS Clients
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2 Day Extension Overview

e Install Leostream Connection Broker Virtual
Appliance

e  Provide knowledge transfer of Connection
Brokering concepts and implementation

e Configure Leostream to authenticate with
existing LDAP-compliant directory

e Configure Leostream to interact with Virtual
Center

e Configure up to 3 Users, 3 Computers, and 3
Groups / Tags in Leostream

All hardware should be installed and functional prior to beginning the GetTech™ engagement. Software
licenses should be purchased and installation media and keys available to perform installations. An on-site
conference room or training room should be available for discussion and presentation.

Pricing

The 3-day GetTech™ engagement price is $6500, which includes travel cost and time on and off-site. The 2

Day Extension is an additional $4000.
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Connexan GetTech™ Services do not include the cost of hardware, software, licenses or any other product involved
during the engagement. There is no warranty or guarantee implied with the purchase of GetTech™ services. The
customer is responsible for maintaining hardware and software license compliance.



